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Abandoned - 9%

Campleted - §1%

Date _Completed Abandoned Total Calls Complete vs. Aband-c;r-l
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; _ Date '. ¢ mpl -‘ Ab doned Total _‘;aills__c.!;;nél.;at; _! Abandon / ‘:':.;Iu_nm

. 01/01/09 a5 cali Q . 3 calls A 48 calls ,:‘,“ e
01/02/09 94 calls R 6 calls Q 104 calls | |au, £
01/03/09 46 calls Q 5 calls Cl 51 calls 10
01/04/09 47 cals Q 6 calls A 53 calls | b
01/05/09 110 calis Q4 8 calls Q4 118 calls w %
01/06/09 133 calts R 24 cals 4 157 cnll‘;: ai,‘.k o
01/07/09 110 calis R 9 calls Q4 149 ealis | ]M i

01/08/09 106 calls &4 15 calls Q 121 calls ‘i,% el

01/09/09 125 catis R | 5 calls Q 130 calls | *{qu 4%
01/10/09 55 calls @ : 10 calis Q PO s s

I 01/11/09 66 calls Q 4 calls Q 70 calls | U‘,i e
01/12/08 11 calls Q 153 calls | s3% -

https://cp.fonality.com/cpa.cgi?display=show_queue_reports 2/9/2009




PBXtra® :: Server #2708

01/13/09

01/14/09
01/15/09
| 01/16/09
| 01/17/09
01/18/09
01/15/09
01/20/09
01/21/09
01/22/09
01/23/09
01/24/09

01/25/09

01/26/09
01/27/09

01/28/09

01/29/09

| 01/30/09

01/31/09

B Completed

Sat -4

T = 18%

Mon

B Atandoned
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105 calis Q -
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30 calls O. .

105 calls Q |
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494 calis Q

124 call_s Q

107 cans Q|
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Sun . T

Wad - 16%

188 calls |

473 calls |
456 calls |
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11 calls Q
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10 calts Q
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é cal-i‘:; Q
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14 calls
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Fri

Sat

E C;l_I_D_IstrlbL_ation i Hour

Date

12am - lam

lam - 2am

Number of calls

2am - 3am

3am - 4am

4am - 5am
S5am - 6am
6am - 7am

7am - Bam
8am - Sam

Gam - 10am

10am - 1lam

12pm - 1pm

1lam - 12pm

ipm - 2pm

2pm - 3pm

3pm - 4pm

4pm - Spm

Spm - 6pm

8pm - Spm

Qpm - 10pm

1ipm - 12pm

6pm - 7pm

7pm - 8pm

10pm - 11pm

522 calls

231 calis

Completed

23 calls

24 calls |

B Completed

43 calls

34 calls

565 calls |

| 579
265 calls |
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43 calls

PBXtra*®
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Total Calls | Complete / Abandon / Volume

Call Center Edition v4.1.1

25 calls |
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= e
28 calls | |}y,
| 70,
25 calls | (.
| 100%

2 I
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e
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| w29,
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|15
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5
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{ 1%
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