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Q Call Distribution :; Snapshot

Date Completed Abandoned Total Calls Complete vs. Auandon

All dates 2770 calls Q 273 calls Q 3042 calls ; "*

Distribution :: Day

Date Completed

01/01/09 45 calls

Abandoned Total Call! complete / Abandon / volume

3 calls '-i 48 calls m,

01/02/09 9B calls

01/03/09 46 calls

01/04/09 ■ 47 calls

01/05/09 no tails

01/06/09 133 calls

01/07/09 HO calls

Ql/08/09 106 calls

01/09/09 125 calls

6 calls

5 calls '

6 calls '

a calls

24 calls

9 calls

15 calls

104 calls

51 calls

53 en Us

It*

,10%

111%

lie calls
■'

01/10/09 55 calls

01/11/09 66 calls

01/12/09

Scalls

10 calls

4 calls

11 calls

130 calls

65 calls

70 calls

153 calls i 9J--
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01/13/09

--■

01/14/09

01/15/09

01/16/09

01/17/09

01/1B/09

01/19/09

01/20/09

01/21/09

01/22/09

01/23/09

01/24/09

01/25/09

01/26/09

01/27/09

01/28/09

01/29/09

01/30/09

01/31/09

142 calls Q

117 calls Q

93 calls Q

115 calls Q.

94 calls Q

34 calls Q

45 calls ^

116 calls Q

105 calls Q

106 calls Q

107 call; Q

93 calls Q

55 calls Q

30 calls -A

105 calls Q

101 calls Q

94 calls Q

124 calls ^

107 calls Q

« calls Q.

1

14 calls *i

10 calls ^

11 calls Q

11 calls Q

6 calls Q

3 calls Q

10 calls Q

9 calls H

" ! '

8 calls '-I

1 C3llS Q

5 calls Q,

a calls Q.

1 call •"+.

13 calls Q

9 calls Q

12 calls ^

J calls Q

L6 calls ^
I '

5 calls ^

131 calls

103 calls

126 calls

105 calls

40 calls

40 calls

US raits

1H calls

114 calls

115 calls

103 calls

63 calls

31 calls

11B calls

110 calls

106 calls

131 calls

123 calls

46 calls

Vh

10',

ill

BS",

'|

7w

ik

91*.

PO--

(3*

1'*

1,0*

6%

7%

11%

I-

a*.

BCnll Distiibutioii

loUlt.ll.

^^

KR

CaXc

Sun

non

Tue

WeQ

Thu

:: Weekday

tot

3 Ji ;

1 1

Completed

108 calls

473 cans

456 calls

403 calls

497 calls

'"rr
v~

Abandoned

14 calls

42 calls

56 calls

39 calls

44 calls

" -L

9

Total Calls

102 calls

515 calls

512 calls

442 calls

541 ulls

\

-4
I

f

Complete / Abandon /

(17*

91 •-,

M* ^

Volume

|7%

11*

|M

■e%
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Frl

Sat

522 calls 43 calls 565 calls

231 calls 34 calls 265 colls

B Call Dlslrlbution :; Hour

Date Abandoned Total Calls Complete / Abandon / Volume

12pm - lpni

lpm ■ 2pm

2pm - 3pm

4pm - 5pm

5i>m - 6pm

6pm - Join

in calls

129 calls

111 call?

23 calls 23£ calls

■

II calls MO calls

Stalls 120 calls

[it.

10

IS-,

7pm ■ flpm 79 calls

3pm - 9prn

9pm - 10pm

10pm - 11pm

El calls

72 calls

81 calls

6 calls 85 calls

llpm - 12pm 43 calls

6 calls

10 calls

7 calls

87 calls

(12 calls

B8 calls

6 calls 49 calls
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